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Volunteer 
Registration

• Go to 
https://rcactivities.c
om/volunteers

• Log in to begin the 
registration process

https://rcactivities.com/volunteers


• Download and read 
required documents in 
items 1 - 3

• Note Volunteer Driver 
policy for preapproved 
drivers only (not common)

• Read steps to complete 
online registration process

• NOTE: Safe Environment training with 
your local diocese is required.  Contact 
your diocese for more information on 
their process. 

Complete the Volunteer Registration Form



Complete online form 
and online signature

• You must certify by 
checking that you agree and 
sign that you have read all 
required documents prior 
to submitting



Proceed to 
process your  
Background Check
• After you Submit your 

volunteer registration, 
you will be redirected to 
this page.

• Click the first Volunteer 
Certification link to 
complete your 
background check 
through Sterling 
Volunteers.

• ONLY if instructed by your 
event director, click second 
link for Volunteer Certification 
including Volunteer Drivers 
which includes a background 
check with MVR – applicant 
must read Volunteer Driver 
Policy as well.



• You will be redirected to 
the Sterling Volunteers 
website

• Create an account on 
this site to process your 
background check

• RC Activities will be 
notified by Sterling 
Volunteers once 
complete

Sterling Volunteers



Volunteer Certification Notification
• Once a cleared report is 

received by Sterling 
Volunteers, you will 
receive an email from 
RC Activities notifying 
you that your volunteer 
certificate has been 
issued to you by RC 
Activities

• Download this 
certificate and send to 
the event director you 
are working with

• All certificates are valid 
for 3 years



My Certificate in My Account

• Your volunteer 
certificate will be in 
your account

• Click on My Account

• Click the My 
Certificates tab

• Click on the blue link 
to open and 
download your 
Volunteer Certificate



Customer Support

Anna Kulway

customerservice@rcactivities.com

akulway@rcfed.org

855-556-6872 Opt 2, Ext 1
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mailto:akulway@rcfed.org

